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CQNG HOA XA Hqr CH0 NGHIA VrBT NAM
EOc lip - Ts do - Hsnh phfc

Dong Nai, nCay AA thdng (,1 ndm 201f,' --wJ

QUYET DTNH
V6 viQc ban hinh danh mgc, nQi dung, quy trinh ti6p nhin,
giii quy6t vi tre k6t qui thri tgc hirnh chinh nginh nuric

t3i Trung t6m hirnh chinh c6ng tinh E6ng Nai

CHU TICH UY BAN NHAN DAN TINH EONG NAI

C6n cu Luet T6 chric chinh quyi:n dia phuong s6 tltzOtStqHl3 ngdy 19

th6ng 6 nim 201 5 ;

Cdn cir Ngh! dinh sO O:lZOtOtrrtD-CP ngdy 08/6/2010 cua Chinh phu vA

kitim sodt thir tuc hdnh chinh;

Cdn cri Nehidinh s,i gZlZOtzruD-CP ngdy 07l8l20l7"cria Chinh phir sria

d6i, b6 sung rnQt sO aiAu crja c6c Nghi dinh 1i6n quan d6n ki6m so6t tht tqc hdnh

ch(nh;

Cdn cir.Thdng tu s6 02l2O17lTT-yPCP ngdy 3011012017 cua Vdn phong

Chinh phri vA viQc Hudng din nghiQp vu ki6m so6t th[r tpc hdnh chinh;

X6t d€ ngh! ctia Gi6m d6c Cdng ty C6 phAn c6p nuoc Eiing Nai t4i Td
trinh s6 1527lTTr-CN ngdy 21 th6ng 12 ndm20ll,

QUYfT D[NH:

EiAu 1. C6ng b6 kdm theo Quyi5t dlnh ndy c6c thir tqc hdnh chinh linh vr,rc

c6p nudc thuQc ph4m vi, thAm quy€n giAi quy€t cira C6ng ty C6 phAn cdp nuoc

tinh D6ng Nai (npi dung vd danh mqc kdm theo).

Truong hqp thi tgc hirnh chinh c6ng b6 tai Quy6t dlnh ndy dugc co quan

Nhd nuoc c6 thAm quy6n ban hdnh mdi, sua ddi, b6 sung, thay th€ hoqc bdi bo,

hiry b6 thi 6p dqng thuc hiQn theo vin bAn ph6p luat hiQn hdnh.

Didu 2. Quy6t dlnh ndy c6 hiQu luc thi hdnh k6 ttr ngdv ki'
Didu 3. C6ng ty.CO phAn c6p nuoc Ddng Nai, Trung tAm hdnh chinh c6ng

tinh, c6 tr6ch nhiQm t6 chtc ni€m y6t, c6ng khai nqi dung c6c thri tgc hdnh chinh

ndy tqi trg s0 ldm viQc cria don vi.

Vdn phong UBND tinh c6 trdc.h nhiQm in dn, photo dong thdnh quy€n cdc

thri tqc hanh chinh dd dugc c6ng b6, ph6t hdnh d6n c6c don vl theo thdnh phAn

noi nh{n cta quy6t dlnh ndy; cQp nh4p nQi dung thir tyc hdnh chhh dd dugc cdng

b6 len Co sd dir li€u qu6c gia cira Chinh phi.

S0 Th6ng tin vd Truydn th6ng ph6i.hqp C6ng ty C6 phAn cAp nudc Ddng

Nai cap nhat ngi dung, quy trinh gi6i quy€t cia timg thir tqc hdnh chinh dd dugc

c6ns bO l6n PhAn mdm mQt cira dign tir (Egov) chung cira tinh.



Di6u 4. Ch6nh Vdn phdng UBND tinh;Gi6m d6c. Thn truongc6c sd, ban,

ngdnh; Chir tich UBND c6p.huygn, thi xd Long Kh6nlt, thdnh ph6 Bi6n Hoa;

Gi6m d6c C6ng ty C6 phAn cAp nuoc D6ng Nai, Gi6m d6c Trung tdm hdnh chinh

c6ng tinh vd c6c t6 chuc, c6 nhdn c6 li6n quan chiu tr6ch nhiQm thi hdnh Quy€t
dlnh ndy./.

Noi nhQn:
- Nhu Di€u 5;
- TT. Tinh iy;
- TT, HDND tinh;
- UBND tinh;
- UBMTTQVN tinh;
- Chir tich UBND tinh;
- Ph6 Chn tich UBND tinh (Tran v6n vinh);
- Cuc Kiiim soit thrl tuc hdnh chinh (VPCP);
- So N6i vtr. Scr Th6ng tin vd Truy€n thdngl
- Vdn phdng UBND tinh, C6ng ty CP c6p nuoc DNI
- 86o Diing Nai, Bao Lao dQng D6ng Nai,
- Ddi Phrit thanh - Truy6n hinh D6ng Nai;
- Trung tAm hdnh chinh c6ng tinh;
- Trung t6m C6ng b6o tinh;
- Luu: VT, KSTTHC.



c HANH cHiNH cAp Ntrdc rnr/c HIpN T4.I rRuxc rAvr
nAxs cnixn cONc rir,ur

kdm theo Quyiit ainn sii 0+ /QD-UBND nsdyyt /0,1/2018
cia Chil tich Uy ban nhdn ddn tinh D6ng Nai)

PhAn I.
DANH MVC THU TUC IIANH CHiNH

s6
TT TtN THU rpc HANI{ cHir\H 56 trang

Linh vqc Nu6c

I
Thri tqc.khScb h"+g c6 nhu cdu cung. cAp th6ng tin, th6a
thu4n vd ngu6n c6p nu6c, vltri dAu n6i cho c6c dg 6n dAu

tu.
1

2
Thri tuc k*r6ch hang c6 nhu cdu thdo thudn d6u n5i c6p nu6c
cho c6c du 6n d6u tu tr€n dia bin tinh.

2

aJ

Thri tgc ktr6ch hang c6 nhu cAu l6p dat d6ng hd vqi luu
lugng tir su dqng nudc tu 150m3 /ngdy trd l€n cho mpc dich
sinh ho4t hoic s6n xuAt kinh doanh.

L+

4
Thri tuc kh6ch hang c6 nhu cAu ding k)t trich no tg d6ng tir
tdi khoan thanh to6n ti6n nu6c.

6

5

Thir tuc chuy6n d6i ngudi dring t€n vd c6c th6ng tin kh6c
tr6n Hqp d6ng cung cdp nu6c ctia c6c Co quan don vi,
doanh nghiQp vi c6c h0 gia dinh.
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PHAN II
Ner DUNG cV THE cua rnu rgc nANn cniNn

TRONG r,ixu vfc cAp Nudc

1. Xnlcl hing c6 nhu ciu cung c6p th6ng tin, th6a thuin vA ngudn cdp
nrnic, vi tri tliu n6i cho cdc dg dn tIAu tu.

a. Trinh tg thyc hiQn:

- Bnbc !; Nguoi y6u cAu gi6i quyiit thri gc chu6n bi <liy itri circ giey td theo
thanh phdn, si5 lugng h6 so <H tluo. c q"y Ainn tai th,i t,r" ney. 

'

- Bvti,c 2: NQp h9 so tai Trung tAm hdnh chinh c6ng tinh (gpi ld Trung tdm);
c6n b0, cdng cht?c ti€p nhgn h6 so c6 tr6ch nhiQm huong din, ki6m tra tinh phrip
ly, tinh dAy tln nQi dung hd so.

+ Truong hqp chua ttAy itri hoflc kh6ng hgp lQ: huong dAn cu th6 a6 khach
hang bii5t cung c6p, b6 sung ttung quy dinh.

+ Trudng hgp h6 so dAy dri, hqp lQ: titip nh{n, in phi6u bi6n nhin, hgn ngdy
kh6o s6t, nhsp th6ng tin h6 so vio phdn mdm qurin l1i; Scan, chup h6 so cria kh6ch
hang gti Cdng ty C6 phAn C6p nudc Ddng Nai (theo ph6n ciip)

- Brt6c3; Phdng Kii.ho4ch - K! thuit ho{c_c6c g6ne ty con trgc thuQc C6ng
ty Cri phin alp.q* D6ng Nai (theo p,214 ciiflti6p. nlan, rutao s6t, nh6p tinf,
tr4ng giAi quy€t h6 so l6n phdn mdm qurin l!,, giao ktit qu6 h6 so vA trung tam,
th6ng b6o kh6ch hing.

- Butc 1: Giao tri ki5t qua cho kh6ch hang.

b. Cdch thric. thgc hiQn: NQp h6 so tei Trung tAm hdnh chinh c6ng tinh (D;a
chi: Ting 6, cao iigsonadezi, sii't, attang Xhu 

"619 
nghiQp Bi€n Hda l, phudng

An Binh, phdnh phii Bi€n Hda, tinh D6ng Nai)hopc gui luaiich w buu didn.
c. Thinh phin, s6 lugng hd sc:
* Thinh phin h6 sc:

- VAn ban n€u 16 nhu cAu, b6Lng tinh luu lugng, nhu ciu sri dgng nu6c.

- NQp ban sao c6 chimg thgc ho{c bin sao kdm theo ban chinh ttti cdn bQ tii5p
nhan d6i chi6u theo quy ilinh ph6p lugt m6t trong c6c loai gi6y to;

+ Ci6.y to tiy thdn (c6 nhdn ho{c ngucri d4i diQn hqp ph6p cria T6 chric).

+ Gi6y to x6c dinh chri th,5 ld c6c lo4i gi6y td c6 t€n cria Ti; ch.lrclcinhen tai
dia diiim can th6ng tin ngudn nu6c sau: Gi6y ph6p x6y d1mg, euyrit rllnh giao ddt,
PhE duyQt quy ho4ch chi tirit l/500....

+ Th6ng tin d6ng lcf : So d6 vf tri khu vgc 16 rdng, sii aipn tho4i li6n hp.

* s6 luqng hd sa: 01 (bQ).

d. Thdi h4n giii quy6t: OZ ngiy lim vigc k6 tu ngdy nh6n tti h6 so hgp lp
e. Co quan thgc hifn {THQ: phdng Kii hoach - Ky thuAt ho{c c6c C6ng ry

con tryc thuQc C6ng ty C6 phin C6p nu6c D6ng Nai (theo phdn ciip).

'f- vvy



, f. D6i tugng thgc hi6n: C6c Doanh nghiQp, t6 chfc, co quan c6 nhu cAu cung '

cAp th6ng tin, th6a thuQn v6ngu6n cdp nu6c, th6a thuQn vi tri d6u n6i cho c6c dg
riLn dAu tu tren dia ban tinh D6ng Nai.

g. Miu don: kh6ng (Vdn ban theo nQi dung cria m6i c6ng ty, tO chric, co
quan).

h. Phi, le phi: kh6ng.
, -.4.. i. K6t gui cia viQc thqc hiQn TTHC: Ven ban tri ldi cfia C6ng ty C6 phdn

CAp nu6c D6ng Nai.
j. YGu cAu hoic tli6u kiQn d6 thgc hiQn TTHC: kh6ng

k Cin cf phdp $ cfra TTHC:
- Nghi dinh sii t tZIZOOZltID-CP ngdy ll/0712007 cria Chinh phri v6 sin xu6t,

cung cdp vdL ti€u thg nudc s?ch.

- Nghi <linh 124/20LIAIE-CP ngdy 28112/201I cria Chinh phri vA sria. ttOi bO
sung mQt s6 di6u cria Nghf dinh I l7l20074ID-CP cria Chinh phrl vd sin xuAt, cung
cdp vdr ti6u thp nudc s4ch.

- puyiit dirlh 2012006/QD-UBND ngity 08/03/2006 vO vi€c ban hanh euy
tt!$ ve cung cdp, sri dpng nu6c vi bio vQ cdng trinh c6p nudc tr€n dia ban tinh
D6ng Nai.

. 2. Khich hing c6 nhu ciu th6a thuin Adu n6i c6p nufc cho c6c dg 6n
tIAu tu.

a. Trinh tg thgc hiQn:

- Btrtc 1: Ngudi y€u cAu giii quyi5t thti tuc ctruAn bi ttAy thi cfuc gi6y td theo
thlurh phdn, s6 lugng h6 so tl6 tlugc quy dinh t4i thi tr,rc ndy.

- Budc 2: NQp h6 so tai Trung tdm hdnh chinh cdng tinh (gpi td Trung tdm);
Cdn bO, c6ng chric ti6p nh{n hd so c6 trrlch nhigm huong d6n, ki6m tra tinh ph6p
l)t, tinh d6y tlti nQi dung h6 so;

+ Trudng hqp chua iliy <tti ho4c khdng hqp lQ: huong ddn cu th6 dC kh6ch
,.4. a ,A

hang bi6t cung cdp, b6 sung dung quy dinh.

+ Trudng hqrp h6 so ddy dir, hqp lQ: ti6p nhfn, in phi€u bi€n nh4n, hgn ngdy
kh6o s5t, nhfp th6ng tin h6 so vdo phdn mdm quan lyi; Scan, chgp h6 so cria kh6ch

, ^l , I '
hdng gui C6ng ty C6 phAn CAp nudc D6ng Nai (theo phdn cdp)

: B"t" 3:. Ph6ng K6.ho4ch - K! thu{t ho{c.c6c 96ng ty con tr.uc thuQc C6ng
ty Cd phtn Cgn nydc D6ng Nai (theo phdn cdp) ti6p nhfn, fh6o s6t, nhip tinh
tr4ng giii quy6t h6 so l6n phdn m6m quan lf, giao ket qua hd so vd Trung t6m,
th6ng b6o kh6ch hang:

.t i, r.l r.^ .t i. I+ Truong hgp h6 so tl0 tli€u kien d6u ndi: chuy€n bi6n ban th6a thurin ddu n6i
v€ Trung tem HCC.

,x+Truong hqp h6 so kh6ng dt <li€u kiQn d6u n6i ho{c y€u cdu b6 sung, phAi c6
vdn ban n6u f do, tri lpi Trung tem HCC ttung thdi gian quy dinh.

- Bufuc 4: Giao trn ki5t qui Eiiim <t'6u nr5i; chnng lo4i v{t liQu vd phg.tung, c6c
, : t.,.4. ,t .,.^.,^, i ,, -,1 .,. ^ti6u chudn v4t liQu hi€n hdnh; C6c chi ti€t trong hO so thi6t k€ (n€u c6); V6 thi cOng

xdy dpg cdng trinh; VO gi6m s6t chuyOn nganh; VC quan $ m4ng luoi cdp nudc



cria khu d6n cu, vA t8p eat hQ thiing c6p nudc vA ddng h6 cho c6c hQ lJuich hang
trong khu qrc ddn cu. Sau khi nhan tlugc ki5t qui, khdch hang phnn nOi 6i Uang
vdn ban c6c nQi dung cho kh6ch hang: NQi dung g6p f kiiin g6m:

C6ng ty C6 phAn C6p nudc D6ng Nai dd n6u trong k6t qui grii cho khdch
hang.

b. Cich thrfrc thgc hiQn: N.Qp h6 so t4i Trung tim hanh chinh c6ng tinh (D;'a
chi: Tdng 6, cao 6c.Sonadezi, s6 I - ddng Khu c6ng nghiqp BiAn Hda I, phudng
An Binh, Thdnh phii Bi€n Hda, tinh Ding Na) hopc gui q"uii"tt vu buu <ti€n

c. Thirnh phin, s6 lugng hd so:

* Thinh phin hd so th6a thuin ddu n5i c6p nu6c:

- Vdn ban dd nghf th6a thu{n vC A6u niii ng.tdn c6p nu6c (theo miu).

- Quyi5t dinh thanh pp (tti5i voi co quan, t6 chric),Gi6y ch(mg nh6n dene ky
kinh doanh (disi v6i doanh nghiQp).

- Ban v€ x6c ttinh vi tri khu d6t du 6nlc6ng trinh (b6n sao c6 d6u x6c nh{n cia
co quan xin th6a thufln).

- Bin v€ quy ho4ch t6ng thiS m{t bing ti le l/500 (ban sao c6 d6u x6c nh{n
cta co quan xin th6a thufln).

- Bang tinh torin (dg kiiSn) tting nhu cdu dung nudc cria dg 6rlc6ng trinh.

- Ven ban phSp l! li6n quan dg 6nlcdng trinh: euy5t dinh cria c6p thdm quy€n
ho4c ngudi c6 th6m quyAn cho ph6p rtiu tu du 6nlc6ng trinh (ban sao ctumg ttrgc;.

- Hd ss thuyiit minh tfri6t tii ky thu0t + thi6t ki5 ban v€ thi c6ng HQ thiing c6p
nu6c cria Dg rin.

- Th6ng tin ddng ki diu ni5i: si5 dipn thoei li6n h€.

* S5 luqng hd so: 0l (b6)

d. Thli h4n gi6i quy6t: tt ngdy ldm viQc k6 tir ngdy nhan dt h6 so hgrp lQ

e. Cc quan thgc hiQn {TII!: Phdng K6 hopch - Ki thuQt ho{c c6c C6ng ty
con truc thu6c C6ng ty C6 phdn Cdp nu6c D6ng Nai (theo phdn ctip).

, flDqi tuqng thgc hiQn: Cric C6ng ty, t6 chric, co quan c6 nhu cAu th6a thu4n
<l6u ndi cdp nu6c cho c6c d1r 6n ddru tu trdn dia ban tinh E6ng Nai.

g. Miu 4on, miu td khai: Vin ban dA nehi th6a thu{n ve a6u ni5i rrgu6n c6p
nu6c (theo miu).

h. Phi,le phi: kh6ng

_! i. K6t qun cria viQc thgc hiQn TTIIC: Vnn ban tr6 ldi cira C6ng ty C6 phan
Cdp nudc D6ng Nai.

j. YGu cAu hoic tti6u kiQn d6 thgc hiQn TTHC: kh6ng
k Cin ctft phrip g cria TTIIC:
- t'lshi dfnh sii t tzizoozrNo-cp ngdy tl/07/2007 cria chinh phi vd sdn xuat,

cung cdp vi ti6u thg nudc s4ch.
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- Nghi tlinh 124/201IAID-CP ngity 28/12/2011 cria Chinh phri vd sria tf6i bO
sung mQt s6 eiAu cria Nghi dinh 117l20074{D-CPcta Chinh phfvd sin xu5t, cung
cdp vd ti6u thg nudc s4ch.

3. Khich hing c6 nhu ciu lip tlit ddng hd vrfi luu luqng sir dgng nufc tir
150m3/ngiy tr0 lGn cho mgc tlich sinh hoqt hoic sin xu6t, kinh doanh...

a. Trinh tqr thgc hiQn:

- Btt1tc {: Nguoi y€u cAu giii quy6t th0 tgc chuin Ui day tfti cfuc gi6y td rheo
thdnh phdn, s6 lugng hd so dd tluo. c quy dinh t?i thri tpc ndy.

- Bwtc 2: NQp h6 so tai Trung t6m hinh chinh c6ng tinh (gpi ld Trung tdm);
C6n b0, cdng chric ti6p nh{n h6 so c6 tr6ch nhiQm huong ddn, ki6m tra tinh ph6p
ly, tinh tlAy rlt nQi dung h6 so;

+ Trudng hgrp chua dAy dn ho4c kh6ng hgrp lQ: huong d6n cu th6 d6 kh6ch
,,4. a ,A

hang bi6t cung cdp, b6 sung tltng quy dinh.

+ Trudng hgrp h6 so diy dri, hqp lQ: titip nhQn, in phii5u bi6n nh{n, hgn ngdy
khdo s6t, nhip th6ng tin hd so vio phdn mdm quan llf; Scan, chup h6 so gui C6ng
ty C6 phin Cdp nu6c Diing Nai (theo phin ciip).

: Bw.m 3.' Phdng K6 hoach - K! thu{t hoic cic C6ng ty con trgc thuQc C6ng
tv C,i phdn Cdp nu6c D6ng Nai (theo phdn ciifl tiSpnhdn, khdo sdt, thi6t tcii, t4p
du torln hp dat <l6ng h6, nhdp tinh tr4ng giii quy6t h6 so l€n phAn m6m quAn lf,Y'
giao k€t qui h6 so vO Trung tdm, th6ng b6o kh6ch hang:

,l+ Truimg hqp h6 so dri di€u kiQn cdp nu6c: chuy€n bi6n ban th6a thuin ddu
niii vA trung tam HCC.

i;.+Trudng hqp h6 so kh6ng tili tli€u kiQn cAp nu6c hof,c y6u cdu b6 sung, ph6i
c6 vdn bin n6u l1i do, tri l4i Trung t6m dung thdi gian quy ttfnh.

- Bndc 4: Giao tr6 k6t qui cho kh6ch hdng gdm: H6 so thii5t ti5 + au to6n lip
tlat D6ng hd nu6c, Hqp d6ng cung c6p nu6c , Bi6n ban giao nhan kait qui ghi cu
th6 02 truong hgrp sau:

+ Trudng hgrp kh6ch hang d6ng f thgc hiQn vd chuy6n khoin qua ng6n hang:

Sau khi kh6ch hang chuy6n khoin c6 riy nhiQm chi, th5ng nh6t ffqrp d0ng cung cdp

nu6c. EA nghi kh6ch hane ky hqp d6ng vd tri lai cho bQ phfn giao dich t4i Trung

tam hdnh chinh c6ng. Don v! thi c6ng cria C6ng ty C6p nudc s€ tii5n hanh thi c6ng
. .i. r I

vd hoirn tat h6 so nghiQm thu c6ng trinh voi kh6ch hdng (thdi gian thi c6ng tir 01

diin 04 ngdy sau khi hqp d6ng ttuqc kf ki5Q.

+ Trudmg hqrp kh6ch hang d6ng f thUc hign vd tt6ng ti6n trUc tiiSp tai c6ng ty
t , x ^^ , ^i ,.1

c6 phAn Cdp nu6c D6ng Nai: Khrich hang d6ng ti6n t4i phdng Tdi chinh kO to6n
. ., i r i

thuQc C6ng ty, th6ng nhdt Hgp d6ng cung cdp nu6c, ky hsp tl6ng vd tri lai cho b0

phQn tii5p nhan h6 so tpi C6ng ty C6 phen Cdp nu6c D6ng Nai. Don vi thi c6ng cria
. ^t , - .,4 . .x, r;

C6ng ty Cdp nu6c sc tiCn hAnh thi c6ng vd hoiur t6t h6 so nghipm thu c6ng trinh
voi khrich hang (thoi gian thi c6ng tir 0l ttiin 04 ngdy sau khi hqp d6ng dugc lcj
ki50.
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b.. Cfch thrirc thgc hiQn: N-Qp h6 so tpi Trung tim hanh chinh c}ngtinh (Dia
chi: Tdng 6, cao 6c.Sonadezi, s6 I - dudng Khu c6ng nght€.p Bi€n Hda 1, Phudng
An Binh, Thdnh ph6 Bi€n Hda, tinh D6ng Nar) ho{c gui qua dich vU buu di€n.

c. Thinh phin, sd lu.ang hd sc:
* Thirnh phin hd so ding kf mua nufc:

- Phii5u <tdng ky sri dgng nu6c (theo miu).

- S<y <16 vi tri noi deng kf sri dgng nu6c;

- NQp ban sao c6 chimg thgc ho{c bi,n sao kdm theo ban chinh iti5 crin bQ titip
nhAn tt6i chi6u theo quy rfinh ph6p luflt mQt trong cfc lo4i gi6y td:

+ Gi6y td x6c tlinh chri thiS Hqp d6ng ld mQt trong c6c lo4i gi6y tit c6 t€n cria
T6 cht?c/c6 nhAn tai ttia tfii6m c6p nu6c sau: HQ kh6u thuong tru; Gi6y chring nh{n
quy6n sd hfru nhd; Quyet dinh ph6n nhd; Hgp <t6ng mua brin nhd hgp lQ; Hgp ddng
thuo nhi c6 thli hqn tir 0l ndm trd 16n vd c6 xic nh{n tt6ng y cria chti sd hiru ficn
gi6y d6ng kf c6p nudc; Gi6y chfmg nhfln quyen sri dgng Aiq Hgrp ddng riy quydn
quin lf vd sri dgng nhd/d6t; Hqp ddng thud dia <li6m vd c6 x6c nhfn ddng y cria
chri sd htu tr€n gi6y <tdng kf c6p nu6c.

+ GiSy td x6c itinh mgc ilich cung c6p nudc: Gi6y chimg nh6n ttdng kf doanh
nghiQp; GiSy chung nh{n dang ky kioh doanh; Gi6y chung nh{n tling kf hO kinh
doanh; GiSychung nhAn ddng kf hopt ttQng chi nhrinh, v6n phdng ilAi diQn; GiSy ph6p
diu tu; quyiit ei*r thenh gp tlon vi; Th6ng tin cria Doanh nghiQp tr€n cring th6ng tin
iteng kf doanh nghiQp qutic gia t4i ttia chi htte://www.dangkykinhdoanh.eov.vn.

- Th6ng tin tling kf d6u n6i.

* S5 lugng hd sa:

- H6 so dnng ky mua nu6c: 0l (bO).

d. Thoi h4n giii quy6t: 0Z ngiy ldm vipc ki5 tu ngdy nhan dri h6 so hqp l€
e. Cc quan thgc hiin {TUQ: Phdng Kii ho4ch - K} thu{t hodc c6c C6ng ty

con trgc thuQc C6ng ty C6 phdn Cdp nudc D6ng Nai (theo pkln ctip).

. r f. D6i tuqng thqc hiQn: Cic t6 chric, c6 nh6n c6 nhu cAu mua nu6c qua ddng
h6 vdi luu luqng 150 m3/ngdy trd l6n cho muc dich sinh hogt ho{c sfur xu6t kinh
doanh.

g. Miu don, mfiu td khai: Phiiiu dnng ky st {mg nu6c.
h. Phi, lQ phf: kh6ng

-,. 
K6t qui cfra viQc thgc hiQn TTHC: Ho,p ddng mua nu6c duqc lci tiit gita

kh6ch hang vd Don vi C6p nu6c.
j. YGu ciu hoic itidu kiQn tt6 rhgc hiQn TTIIC: kh6ng
k Cin cri phip lf cia TTIIC:
- fehi dinh sA nl /ZOOT XD-CP ngdy 1 | /07 /2007 cria Chinh phri v6 sri,n xudt,

cung cdp vd ti6u thU nu6c s4ch.
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-,,
- Ngtri, Ai{r l24l20lIll:{E-CP ngdy 28/12/2011 cria Chinh phi vO sria. a6i bri

sung mQt s6 aieu cria Nghi dinh 117/2007AID-CPcria Chinh phri vA sAn xu6t, cung
cdp vir ti6u thg nu6c qch.

- Quy trinh ldp tt{t hQ th6ng c6p nu6c ban hdnh theo quy6t dinh sii l2llQD-
CN ngdy 12/03/2015.

4. Khdch hing c6 nhu ciu <tIng lcf trich nq tqr .lQng tir tii khoin d6

thanh torin tidn nufc:
a. Trinh tq thgc hiQn:

- Budc 1.'Nguoi ydu cAu d6ng kf trich ng t.u tlQng tir tai khoan A6 ttranir toan
..1
ti6n nudc hang thang chuAn b! tl6y dti c6c gi6y td theo thanh phdn, s6 lugng h6 so

tld duo. c quy tfinh tai thri tuc ndy.

- Brtc 2: NQp h6 so t4i Trung t6m hinh chinh cdng tinh (gpi ld Trung tdm);
.. a

C{in b0, c6ng chfc ti6p nh6n h6 so c6 r6ch nhiQm hu6ng ddn, ki6m tra tffi ph6p

l)t, tinh tl6y ilt nQi dung h6 so.

+ Trudng hqp chua day dt ho4c kh6ng hgp lQ: huong d6n cU th6 ae knach
,,t. ,( ,;.

hang bi€t cung cdp, b6 sung tlung quy d!nh.

+ Trudng hqp hd so dAy dri, hgrp lQ: tii5p nhin, in phii5u bi€n nhfln, nhQp th6ng
.. , x . , I x '
tin h6 so vdo phdn m€m quirn lf; Scan, chup h6 so grii C6ng ty cdp nu6c D6ng Nai
(theo ph,6n ctip)

- Butc 3r Chi nh6nh QuAn lf ghi thu tr.uc thuQc Cdng ty cd phAn c6p nu6c
*: --. -.i
D6ng Nai ti6p nhfn, c{p nhQt h6 so kh6ch hang vdo phdn m€m.

- Bwtc 4.' Chuyi5n hd so cria kh6ch hdng vA c6c Ngdn hang thu hQ tiAn nudc.

- Btrtc 5: Cdc Ngdn hang thu h0 ki€m tra hd so th6ng tin tai khoan ngudi

<ldng kf:
+ Trudng hqp h6 so th6ng tin ngudi ddng kj dring so v6i th6ng tin tai khoan

Ngdn hang thu hQ thuc hiQn ddng lcf trich ng tg tlQng.

+ Trudng ho-p h6 so th6ng tin ngudi ttdng kf chua dring v6i th6ng tin tdi

khoan NgAn hang thu h$ li6n h€ vdi ktuich hang bii sung h6 so.

b. Cich thrlrc thuc hiQn: NQp h6 so tai Trung tAm hanh chinh c6ng tinh (Es'a

chi: Ting 6, cao 6c Sonadezi, tii t - dndrg Khu c6ng nghisp Bi€n Hda I, Phudng

An Binh, fhdnh phii Aien Hda, tinh Ding Nai) ho4c gui qua dich vu buu diQn

c. Thinh phin, s6 luqng hd so:

* Thirnh phAn h6 so ding kf trich nq tq tlQng tit tdri khorf,n tl6 thanh to6n

tiin nufc hhng thing.
- MAu ding kf sri dgng dich vu trich ng ty dQng tt tdi khoan thanh torin h6a

tton tiAn nudc.

- Bi€n nh{n ho4c h6a ilon dAn nu6c thring gan nh6t.

- B6n photo Chimg minh nhan dan cta chri tdi khoan <l6ng kf .

* 56 lugng hd sc:

- MQt chri tai khoin c6 thiS ilang hi trich nq t.u dQng thanh torin tiAn nu6c cho

mQt ho4c nhiAu khrich hiu:g, trich ng cho m5i rurach hang tuong ttuong 0l bQ h6

sg.
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.ri:,
d. Thli hln giii quy6t: 07 ngiy lim viQc kii tu ngdy nhan dt h6 so hgp lp.
e. Co quan thqc hiQn TTHC: Chi nh6nh eu6n lf ghi thu, C6ng ry c6 ph6n

c6p nudc ddng Nai - Cdc Ngdn hang thu hQ.

f. D5i tugng thgc hiQn: C6c t6 chric, c6 nh6n c6 nhu cAu d6ng kf trich ng tg
dQng til tai khoan tlii thantr toan ti6n nu6c hang thring.

g. Miu dan, miu td khai: Gi6y tl6ng kf sri dgng dich vU tp dQng trich ng tai
khoan thanh to6n h6a dcrn tidn nu6c

h. Phi,le phf: kh6ng
j. YGu ciu hoic di6u kiQn tI6 thgc hiQn TTHC: kh6ng

- 5. Thi tgc chuy6n tt6i nguli ttring tGn vi cdc th6ng tin kh6c tr6n hqp
ddng sfr dgng nufc crfra cic tlon vi HCSN, doanh nghiQp vi hQ gia ilinh.

a. Trinh tg thgc hiQn:
- Budc 1: Ngudi y€u cAu gi6i quytit thri tpc chu6n Ui ddy dt c6c gi6y td rheo

thanh phin, sO luqng h6 so di duo. c quy tlinh tai thri tgc ndy.
- Brairc 2r NQp h6 so tai Trung t6m hanh chinh c6ng tinh (g4i ld Trung tdm);

c6n b0, c6ng chric tiiip nh{n h6 ss c6 tr6ch nhiQm huong din, kirim tra tinh ph6p
li, tinh <l6y tfii nQi dung h6 so.

+ Trudrng hqp chua diy dt hodc kh6ng hgp lQ: huong dan cg th6 A6 khach
hang biiit cung cdp, b6 sung tfiing quy ttfnh.

+ Trudng hgp h6 so tliy dri, hqp lQ: tii5p nh4n, in phiiSu bi6n nh{n, hgn ngdy
tr6 kiit qu6, nh{p th6ng tin h6 sq vio phdn m6m quan ty; Scan, chyp hd * dA ;hi
sang t€n grii va chi nh6nh euan lf ghi thu tr.uc thuQc c6ng ty c6 phan 

"6p 
,o*

Ddng Nai (hogc cdc Chi nhdnh tr.uc thuQc theo khu vgc quan If).
- Budc 3.. Chi nhrinh Quan g ghi thu trgc thuQc C6ng ty c6 phan c6p nudc

D6ng Nai (ho{c c6c Chi nh6nh tryc thuQc theo khu uy" qu* lf) tirip nhan, cflp
nhat h6 so l6n phdn m6m quan lf.

- Bwirc 4: Gi6m iti5c chi nhrffi eu6n lf ghi thu tr.uc thuQc c6ng ty c6 phdn
c6p nudc D6ng Nai, k1i ho," d6ng cung c6p nu6c.

- Bntirc 5.. Giao tr6 ki5t qui cho kh6ch hang tai TTHCC:
b. cich thrtc thgc hiQn: NQp h6 so tai rrung t6m hanh chinh c6ngtitth (Dia

chi: Ting 6, cao 6c sonadezi, sii t * dndng tchu c6ng nghigp Bi€n Hda I, phudng
An Binh, Thdnh phii Bt€n Hda, tinh Ding Nai)ho4c grii qua dich 4r buu diQn

c. Thinh phin, sd tuqng hd so:
t Thinh phin h6 so y6u ciu chuy6n d6i ngudi itring t6n tr6n hgp d6ng

s& dgng nufc:
cl- Trulng hgp c{ nhin, t6 chrlc mua nhir:

- Don dd ngh! sang tdn (theo m6u)
- Gi6y chri quydn, hqp d6ng mua brin c6 c6ng chimg hoic h0 kn6u t+i rtia chi

dnng ky (photo).

- Gi6y ph6p <tine ky kinh doanh hoic Gi6y quyiSt a6n (d6i v6i c6c co quan
hanh chrffi sg nghi€p).
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- H6a don ho{c bi6n nh{n ti6n nu6c thring gan nh6t. 
' t -"

c2- Trulng hqp T6 chr?c thu6 nhir.
- Don tt6 nghf sang t€n (theo m6u).

- Hgp tl6ng thu6 nhd (Photo)

- Gi6y ph6p kinh doanh ho{c gi6y quyrit <linh (photo)

- H6a don tidn nu6c thring gan nh6t.

c3. Trulng hgp thay a6i tn6ng tin khic:
- Dsn dA ngh!thay d6i th6ng tin.

- Gi6y ph6p kinh doanh (th6ng tin m6i)
- H6a don tidn nu6c thring ge" nh6t.

*SS luqng h6 sa:01 b0.

d- Thoi gian giii quy6t: 05 ngdy ldm vi6c krl tn ngdy nhin thi h6 so hgp lQ.

e. Cc quan thgc hiQn TTHC: Chi nhdnh Quin lf ghi thu - C6ng ty CP c6p

nu6c Ddng Nai.
f. Ddi tugng thgc hiQn: Cdc t6 chfc, c6 nh6n c6 nhu cAu chuyiin d6i ngucri

dimg t6n tr6n hqp at6ng sri dgng nu6c.

g. M6u don, miu td khai: Don d6 nghi sang t6n.

h. Phi,le phi: khdng

i. K6t qui cia viQc thqc hiQn TTHC: Hgp tl6ng cung cdp nu6c dugc kf kiit

gita kh6ch hing vd C6ng ty CP cAp nu6c.
j. YGu ciu hoic didu kiQn tt6 thgc hiQn TTIIC: kh6ng

k Cin crl phrlp |f cfia TTHC:

- Nghi <linh sii t tzlzooznro-CP ngdy ll/0712007 cria Chinh phi v0 san xu6t,

cung cdp vd ti6u thq nu6c sAch.

- Ngni, diqh l2 lz}llAID-CP ngdy 28112/2011 cia Chinh phri v€ sta ttOi b,i

sung mQt s6 di6u cria Nghi dinh ll7lz0}7A.lD-CPcria Chinh phti v6 sd'n xudt, cung

c6p vd ti6u thp nu6c s4ch.
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