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UY BAN NHAN DAN CQNG HOA xA HQI CHU NGHiA VI¥T NAM
., HUY¥N DJNH QUAN DQclip - TV do - H~nh phuc

sf>: ?g IKH-UBND Dtnh Quem,ngay)lj-thimg 02 nam 2022

KEHO~CH
Duy tri ap dung va cai ti~n H~ th8ng quan Iy ch~t lugng theo Tieu chuan

qu8c gia TCVN ISO 9001:2015 vao hoat dQng t~i
VBND huy~n Dinh Quan nam 2022

Thvc hien Quyet dinh s6 19/QD-TTg ngay 05/3/2014 cua Thu nrong Chinh
phu v~ ap dung H~ thong quan Iy chat IUQ11gthea Tieu chuan quoc gia TCVN
ISO vao hoat dong cua cac co quan, t6 chirc thuoc h~ thong hanh chinh nha
nuoc; UBND huyen xay dung K~ hoach duy tri va cai tien H~ thong quan Iy
chat IUQ11gthea tieu chuan TCVN ISO 9001 :2015 (goi t~t la HTQLCL) vao hoat
dong tai UBND huyen nam 2022 nhir sau:

I. Ml)C ntcn
1. Ti~p tuc duy tri ap dung va cai ti~n HTQLCL thea tieu chuan quoc gia

TCVN ISO 9001 :2015 vao hoat dQng quan Iy nha mroc cua UBND huy~n Dinh
Quan; Ra soat va niem y~t dfiy du cac thu t1,lChanh chinh thuQe th~m quy~n gicii
quy~t da dugc UBND tinh quy~t dinh cong b6.

2. Nang cao ch~t IUQ11gcong tae kiSrn tra vi~c duy tri, ap d1,lng,rna rQng va
ccii ti~n HTQLCL theo tieu chu~n qu6c gia TCVN ISO 9001 :2015; Danh gia
ch~t IUQ11gnQi bQ, kh~e ph1,lcphong ngua va d~ xu~t ccii ti~n HTQLCL t;;ticae
phong chuyen mon cua UBND huy~n, cae xii va thi tdn trvc thuQc, Van phong
dang ky d~t dai - Chi nhanh huy~n Dinh Quan thea quy dinh; Nang eao hi~u h,rc,
hi~u qua eong tac qucin Iy nha nuac cua UBND huy~n, gop phfin cung e6 chi s6
cai cach hanh chinh nam 2022 cua UBND huy~n.

3. Ti~p tl,lc ra soat, b6 sung, ehinh sua kip thai cac quy trinh giai quy~t thu
t1,lChanh chinh, quy trinh giai quy~t cong vi~c hanh chinh.

4. Vi~c duy tri, ap d1,lngcae quy trinh thea yeu cfiu cua HTQLCL thea tieu
chu~n qu6c gia TCVN ISO 9001 :2015 la nhi~m V1,ltr9ng tam va thuang xuyen.

II. NHI:E:M\TV THVC HI:E:N
(Chi tiit thea ph1:l11:lc ainh kern)

III. TO CHirc THVC HI:E:N
1.Ban chi d~o ISO huy~n: Chi d;;to,thea d5i, kiSrn tra, don d6c vi~c triSn

khai duy tri va cai ti~n H~ th6ng quan Iy ch~t IUQ11gthea tieu chu~n qu6e gia
TCVN ISO 9001 :2015 t;;tiUBND huy~n.
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2. Cac phong chuyen mon cua UBND huyen, cac xii va th] trin true
thuQc, Van phong dang kY dit dai - Chi nhanh huyen Djnh Quan:

Lanh dao cac don vi c6 trach nhiem quan triet, trien khai thuc hien nghiem
K~ hoach nay d~n cac can bo, cong chirc, vien chirc, nguoi lao dQng thuoc
quyen quan 1)'. Tren co sa K~ hoach nay, chu dong triSn khai 16ng ghep voi
nhiern vu cong tac nam 2022 dS t6 chirc thuc hien d6ng bQva c6 hieu qua.

KiSm tra, giam sat, t6 clnrc danh gia va kiSm diSm viec thirc hien; dira viec
thirc hien K~ hoach nay van tieu chi dS danh gia, phan loai hang nam cua can bQ,
cong chirc, vien chirc, nguoi lao dong.

3. Van phong HBND&UBND huy~n: Theo d5i, don d6c, kiSm tra, t6ng
hQ'Ptinh hinh thlJc hi~n cong tac duy tri ap d\lng va cai ti~n HTQLCL thea tieu
chu~n qu6c gia TCVN ISO 9001 :2015 t:;tiUBND huy~n va bao cao dinh ky, dQt
xu~t thea quy dinh.

4. Phong Van hoa va Thong tin: Dang tai cac K~ ho:;tch, Quy~t dinh va
cac nQi dung lien quan d~n cong tac duy tri ap d\lng cili ti~n HTQLCL thea tieu
chu~n qu6c gia TCVN ISO 9001 :2015 len trang thong tin di~n tu huy~n.

Chu tich UBND huy~n yeu c~u cac don vi nghiem tuc triSn khai thlJc hi~n.
Trong qua trinh triSn khai thlJC hi~n, nhfrng v~n d~ phat sinh, vuang mAc, cac
don vi kip thai phan anh v~ Van phong HDND&UBND huy~n dS t6ng hQ'P,bao
cao Chu tich UBND huy~n xem xet, di~u chinh, b6 sung cho phil hQ'P.I

Noi nh~n:
- CM tich, cac PCT UBND huy~n;
- Thanh vien BCD ISO;
- Thanh vien T6 Thu ky ISO;
- Cac phOng chuyen mon (tlh);
- VP. Dang ky D~t dai CN. Dinh Quan (tlh);
- UBND cac xii, thi tr~n (t/h);
-LU'u:V~
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. cAc NHIEMV :;D~'~I TIENHTQLCL
; THEOT1EUCHU~I~~ "CVN ISO9001:2015

(Ban hiinh kern thea Ki ~0lf!' ".Dn!faY)4thtingObilm 2022
cua;V:'L . ; .~Quan)

~~ CO'quan ThOi gian thucTT NQi dung cong vi~c :_",,0~ thirc hien hien

K~ hoach duy tri va cai tien H~
Van phong

1 thong quan 19 chat lUQ11gphil
K~ hoach HDND& Tnroc ngay

hop voi Tieu chuan quoc gia
UBNDhuy~n 25103/2022

TCVN ISO 9001 :2015

Xay dung Muc tieu chfrt lUQ11g Van phong Tnroc ngay2 Quyet dinh HDND&nam 2022
UBNDhuy~n 25103/2022

- Xay dung K~ hoach thuc hien
Van phongMuc tieu chat lUQ11gnam 2022; Tnroc ngay3

- Xay dung K~ hoach danh gia
K~ hoach HDND& 25103/2022UBNDhuy~n

noi bQnam 2022

Ra soat, b6 sung, sua d6i cac Cac co quan

4 quy trinh ISO dS phil hop voi
Cac Quy trinh moi chuyen mon, Thuong xuyenvan ban quy pham phap luat va UBND cac xa,

cac quy dinh khac thi trftn

T6 chirc danh gia chfrt lUQ11g - Quy~t dinh

5 nQi bQ(mvc tieu chfrt lUQ11gda - Chuang trinh T6 chuyen gia Thang 1112022xay dvng) nam 2022 (1 1~n1
nam) - Bao cao k~t qua

KiSm tra hanh dQng kh~c phvc
- Bao cao kh~c phvc

6 sau danh gia (n~u co), bao cao
T6 chuyen gia Thang 11/2022k~t qua danh gia v~ Ban Chi - Cac tai li~u lien quan

d(,loISO

T6 chuc h9P xem xet lanh d(,lo Van phong
7 v~ duy tri ap dvng va c:ii ti~n Thong bao k~t lu~n HDND & ThuOng xuyen

HTQLCL nam 2022 UBNDhuy~n

8 Tuan thu thvc hi~n cac quy
K~t qua giai quy~t Cac bQph~n ThuOng xuyentrinh da dugc phe duy~t ap dVng ISO

Bao cao k~t qua thvc hi~n duy Van phong
9 tri ap dvng va cai ti~n Bao cao HDND& Thang 11

HTQLCL thea dinh ky UBNDhuy~n

10 Ph6i hqp vm dan vi tu v§.n~p
Danh sach CacbQ ph~ Khi co van ban chi

hu§.nISO ap dVng ISO d(,loc§.ptrerr
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